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H I S T O R Y  O F  P L S

O V E R V I E W  O F
D I S P A T C H  P R O

L E T ' S  T A K E  A  L E S S O N !

P A C K A G E S  &  P R I C I N G

D E M O  L E S S O N S



About Police Legal Sciences 
Introduction 

Legal Update
Reality-based training for law
enforcement officers in Iowa &

Missouri

Dispatch Pro
Reality-based training for
dispatchers nationwide

Jail Pro
Reality-based legal training for

correctional officers nationwide 

Click here to learn more about PLS
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What is our mission?

Our mission is to help
public safety professionals

make good decisions.

Click here to learn
more about PLS

Law Enforcement Dispatch Corrections

https://www.policelegalsciences.com/about
https://www.policelegalsciences.com/about
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Click here to learn more about Dispatch Pro

Overview
Taking a lesson
Packages & pricing

https://www.policelegalsciences.com/
http://policelegalsciences.com/dispatch-pro


S C O P E  O F  S E R V I C E

Strengthen dispatcher decision-making skills Online, flexible training

Qualifies for EMD recertification credit Lesson plan & certificate for each lesson

Reduces risk of civil liability Professional & technical development training

Renews enthusiasm of experienced dispatchers Lessons available up to 12 months

Prepares new dispatchers New lessons created & released monthly

Click here to learn more about Dispatch Pro

https://www.policelegalsciences.com/
http://policelegalsciences.com/dispatch-pro


Focus Points
Dispatch Pro Lessons

Active 
Listening 

Skills

Call 
Handling 

Techniques

Low-Frequency
High-Risk

Calls

Legal
Liability Risks

Police Fire Medical



Click here to learn more about Dispatch Pro
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1-hour lessons
Pause & resume
Individual user
accounts
Available online 24/7
New lessons every
month



Brief overview &
summary of lesson
Lesson plans
available for each
lesson for all users
& admins



9-1-1 Call
Review

Interview Perspectives
Outisde 
the Call

Epilogue

9-1-1 Call Analysis

Communication

Center

Information

9-1-1 Audio &

Transcript

Critical Thinking

Exercises

Standard Question

Format: 

Salutation, Where,

What, Caller Safety,

Weapons, Injuries,

When, Who, &

Ending the Call

Commentary

Professional

Skills

Situational

Awareness

Interpersonal

Skills

Background &

Outcome

Civil Liability

Risk

Management

Psychology

Snapshot

Learning Points

Dispatcher

Wellness

Final Review

Summary of

Key Points

Discussion

Questions

Final Exam



Background
information on the
agency that handled
the 9-1-1 call.



Call is broken up into
sections
Audio recording
Written transcript
provided below (not
pictured)



Critical Thinking
Exercises are
provided at the end
of each section of
the 9-1-1 call audio
recording



Our lesson
production provides
their perspective in
answer to the
Critical Thinking
Exercise question



Learning
checkpoints
throughout each
Dispatch Pro
lesson



Analysis of
dispatcher’s
interview &
question format 



Line by line
commentary by
our lesson
production team



Analysis of how
the dispatcher’s
professional skills
in handling the 9-
1-1 call 



Analysis of the
dispatcher’s
situational
awareness in
handling the 9-1-1
call 



Analysis of the
dispatcher’s
interpersonal skills
in handling the 9-
1-1 call 



What Happened
Next? Background
and outcome of
the target 9-1-1
call



Risk Management
Training - analysis
of the 9-1-1 call
from risk
management
center



Psychological
analysis of the 9-
1-1 call by a clinical
psychologist  



Learning Point -
deep dive into one
aspect of the 9-1-1
to give dispatchers
thorough
education on the
topic



Learning Point -
deep dive into one
aspect of the 9-1-1
to give dispatchers
thorough
education on the
topic



Medical
Perspective -
additional medical
training written by
Mitchel Schwindt,
M.D. 



5-minute mental
health training
section
Mental & emotional
development training
Written by Katy
Burno, JD, MBA,
LMSW



Discussion
questions for your
team
Encourages critical
thinking skills and
constructive
dialogue



10 multiple choice
questions
Default passing score set
to 70
Customizable passing
score
Unlimited exam attempts
Downloadable certificates



LESSON PLANS
Available for each lesson
Download as a PDF
Save for future reference 
Submit to certifying body

www.policelegalsciences.com
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Dispatch Pro is eligible to satisfy
recertification requirements for:

EMD
EPD

EFD EMD

1 Lesson 
= 

1 Credit Hour



66 1 21 2 1 61 6
1 lesson every
other month
Generally call-
based lessons

L E S SONSL E SSONS L E SSONSL E SSONS L E SSONSL E SSONS

1 lesson every
month
Generally call-
based lessons

1 lesson every  
month
PLUS 4 technical /
interpersonal skills
lessons released
once a quarter.$80 per

dispatcher / year
$120 per

dispatcher / year
$160 per

dispatcher / year
PLS offers free training for any
part time / per diem dispatchers + $2 service fee for all users (full-time and part-time)
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Ready for the next step?
Ask us for a 
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